
 THE MILTONIAN 

From Recorder Dana Walters 
 
First, I want to say “Thank You” to the voters of 
Milton for putting your trust in me and electing 
me as your new City Recorder. I look forward to 
serving our community and working with the 
Mayor, Council and all the City Employees. You 
can reach me at recorder@cityofmiltonwv.com  
or at the office, 304-743-3032, extension 222.  If 
I do not answer, please leave a message and I 
will return your call. I have a lot to learn as your 
recorder, so be patient with me if you have 
questions; I will find an answer for you.  

From the Mayor 
First of all I want to welcome our new Recorder, Dana Walters, 
and new City Council Member Troy Nicely.  I look forward to 
working with both of them in service to the residents of Milton! 
 
I also want to express my sincere gratitude 
to the Citizens of Milton for electing me as 
your Mayor for another term. I have always 
considered it an honor and a privilege to 
serve in this capacity, and I will continue to 
do my best to help the City of Milton continue to grow and pros-
per.  As you know, there are many projects and initiatives in the 
works in the City of Milton and I’m grateful for the opportunity to 
be in office when these ventures are completed.  Some of these 
ventures are outside of the City’s control, and we must all wait 
patiently to see glimpses of progress, keeping in mind that not all 
progress is visible.  
 

We are definitely seeing noticeable progress at 
the Grand Patrician Resort and the Resort’s 
nine-hole, par three golf course. It’s amazing to 
drive along Morris Memorial Road and see the 
Resort structure and the golf course greens 

taking shape.  I’m grateful for the jobs created so far in the de-
sign and construction of what we’ve seen so far, but even more 
excited to think the jobs this venture will create when it is up and 
running.    
 
Work on the flood wall is also making headway.  Many folks 
around Milton received letters from the US Army Corps of Engi-
neers regarding the initial wave of land acquisitions. A Zoom/
telephone conference was held with those landowners to provide 
information and answer questions they had at that time.  A sec-
ond wave of acquisitions will be conducted later in the year. Here 
again is an instance where we might not see what goes on 
“behind the scenes” but that doesn’t mean there isn’t progres-
sion.   
 
Paving projects continue in the City.  We recently paved Cardinal 
Drive and Dailey Lane, the alley between Main Street and 
Church Street.  Several areas have been patched already, and 
other areas will be patched as well.  Very soon we are moving on 
to Mason Street hill, which will be widened as well as paved.  Be 
prepared for some delays on this portion of Mason Street as this 
paving project is completed. 

 
Congratulations and welcome to Putnam 
County Bank, which will be opening a Mil-
ton Branch soon at 500 East Main Street. 
They have been doing business in Putnam 

County since 1901, and this marks their first venture into Cabell 
County. Please join me in welcoming Putnam County Bank to our 
community! 
 
Something I wanted to make sure you knew about is that individ-
ual disaster assistance grants for Cabell County homeowners 
and renters are available for damages sustained during the 
storms and flooding in February and March, 2021. The first nec-
essary step is to file an insurance claim with your homeowners/
renters insurance.  If you are denied, you can then register with  
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From Finance Clerk Cameron Ernst 
 
Business license renewals were mailed on June 1st 
and are due by July 15, 2021 without penalty. Budget 
adjustments for the Coal Severance Fund are due by 
July 15th, and the General Fund by July 31, 
2021. Second Quarter 2021 Business Occupational 
Tax returns (April 2021- June 2021) have been mailed 
or emailed and are due by August 15, 2021 without 
penalty. We start a new accounting system on July 
1st.  We are very excited to be working with Tyler 
Technologies and anxious to start with Incode-10 
software. We ask for your patience during this 

change. If you have any questions about Business 
Licenses or B & O taxes, please send  me an email at 
financeclerk@cityofmiltonwv.com or call me at 
304-743-3032, ext. 211. 

MILTON FIREWORKS  
SATURDAY, JULY 3, 2021  

AROUND DUSK  
BEHIND MILTON PRE-K 

Thank you! 
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Grant / IT News from Mike Nixon 
 
Warm weather has returned and even though most people are 
going outside and getting back to normal life, technology use is 
still in full force!   
 
We finally received our generator! We are now waiting for the 
platform to be built and gas line to be run, then we will be ready 
if the power goes out. 
 
I am looking for grants for play equipment for Jarrell Sargent 
Park, as well as to assist in the start-up of a farmers market 
area! I am awaiting word on the Homeland Security grant 
awards. The mobile PC’s we received from GHSP have been 
programmed and installed in the vehicles and now all of our 
officers are using the same PC’s for the first time in several 
years.  I’m also working on more technology grants/earmarks 
to update and install more equipment for upcoming projects.  
 
We continue to use our website (www.cityofmiltonwv.com), 
Facebook, and the sign on the corner of Rt 60 and Johns 
Creek to provide information to you about upcoming events 
and/or issues. Make sure you bookmark our website and like 
our Facebook page so you can keep up with everything going 
on! It is one of the fastest ways for us to communicate and for 
the residents to see current, future, and past events!   

 
My tech tip for this edition is about popular 
social media quizzes that flood our Facebook 
feed.  This content is borrowed, but contains 
really good information to “NOT” share!  
 
 

 
Where did you grow up: STOP 
Favorite color: GIVING 
First pet’s name: PEOPLE 
Street you grew up on: YOUR 
Favorite Childs name: PERSONAL 
Favorite sports team: INFO 
High school mascot: TO 
Favorite food: GUESS 
What was your first car: YOUR 
Mother’s maiden name: PASSWORD 
First job: AND 
Favorite band: SECURITY 
Favorite food: QUESTIONS 
 
These quizzes are fun to participate in until you realize you just 
gave away most, if not all, of the personal information needed 
to “hack” your accounts. With some simple information hackers 
can reset your passwords and take control quickly. If you re-
ceive a quiz from a friend and you want to participate, make 
sure you either send your responses in a private message so 
only they can see them, or make sure the post is not open to 
the public and viewable for friends only. Be safe and remember 
what you post can easily be shared and viewed by others!  

Public Works Director Charles Conard 
 
Can you believe that 2021 is half-way over?  Time flies when 

you’re having fun.  We’ve gotten a lot 
accomplished over the last six months 
and there are plans for many more pro-
jects over the next six.  Paving remains a 
top priority on the City side of public 

works.  We continue to use money received through the 
Home Rule Program to repair roads, curbs and sidewalks.  
As the money comes in, it goes right back out to pay for im-
provements to our roadways, which we constantly monitor to 
determine which areas should be taken care of next. 
 
Paving on Cardinal Drive and Dailey Lane from Pike to Smith 
Street are complete. We also have patched potholes in sev-
eral areas around town.  Next we will be paving Mason Street 
hill.  We also plan to widen that section of Mason Street, 
which I’m sure will make a big difference traveling that road.  
 
I’m sure you’ve noticed the new cemetery fence along Mason 
Street. It looks fantastic, and is a fitting tribute to those buried 
there. The funds for the fence came from a separate Ceme-
tery Fund thats purpose is for the maintenance, upkeep and 
beautification of the Milton Cemetery. City employees have 
also been busy cleaning the headstones and grave markers, 
and have done a great job up there.   
 
You have probably also noticed the “No Parking” signs along 
Mason Street and Glenwood Street. Parking on these streets 
has caused problems for as long as I can remember.  Lines 
of traffic would have to wait until oncoming vehicles passed 
before they could motor ahead. In addition, there 
have been several incidents where people dart-
ed into the roadway between parked vehicles, 
nearly being struck. This safety hazard was the 
driving force behind the Ordinance change to 
prohibit parking on these two roads. I’m sure it 
has caused inconvenience to some who live in these areas, 
but public safety is of utmost importance. 
 
We hope to receive funds from the American Rescue Plan 
Act of 2021 very soon and have requested additional funding 
from the County as well.  Our goal is to upgrade to a pressur-
ized filtration system at the water plant, as well as replace 
water lines with whatever  funds we receive.   Both are nec-
essary projects, and both are quite costly; I hope we can 
manage to do both in the next several years. 
 
If you have any questions, please call me at 304-963-0713. 

Check with your local Seniors Center to see when 
MONTHLY DINNERS will resume.   

For more info on this or any other  event, call the Center at 
304-390-4164.  

MIKE’S 
TECH 
TIPS 

Think… 
Before 

You 
Post! 

AUGUST 18TH IS THE 
FIRST DAY BACK TO SCHOOL FOR 

CABELL COUNTY SCHOOLS STUDENTS  
KEEP AN EYE OUT FOR  
BUSES AND CHILDREN! 

http://www.cityofmiltonwv.com


Code Enforcer/Building Inspector Mike Ramsey 
 
With the nice weather comes projects. Lots of projects require hiring 
professional, which is my focus in this article. First, let me say there 
are wonderful, reliable contractors who work in the City of Milton, but 
the rest of my article refers to the few bad apples. I cannot stress 
enough that you need to do your homework and research those you 
are considering for a job. There have been instances in the last few 
months where a homeowner has been "duped." A little research and/or 
a phone call can save you money and lots of stress. ALL contractors 
be licensed and insured with the State. A simple call to my office will 
let you know if they have the proper licensing. NEVER pay for a job 
before it is complete. Dishonest, shady contractors will take the money 
and run. Yes, this does happen. If you become a victim, you can ex-
pect a headache. You must contact the Division of 
Labor, who may investi- gate the incident and you 
must file a complaint with the WV Attorney General's 
Office; both can take a lot of time. Quite often you will 
be out whatever money you already spent and still 
have an incomplete pro- ject to deal with, which will 
cost you twice as much. Also, be observant about building permits. 
Most contractors build a fee for the building permit into your estimate. 
This does not mean they obtain a permit. Some contractors simply 
pocket this money. A permit is required to be visibly displayed on the 
work site, such as on the front door or a window. If a permit is required 
and has not been purchased a Stop Work Order will be issued regard-
less of what stage of work the project is in. It is YOUR responsibility as 
the homeowner to assure a permit is issued. Always ask to see it and if 
you are told that one is not required, you can call me to verify this. Part 
of my job is to check on contractors at the site to ensure they are fol-
lowing the rules and you are getting done what you hired them to do. I 
cannot be everywhere and some of them do slide through the cracks. 
So again, take time to check them out to prevent becoming a victim. 
As always if you have questions, give me a call at (304) 743- 3032, 

Milton VFD Community Room Events: 

Saturday, July 17 & August 28  
IWA East Coast Future Fight Wrestling.  
Doors open at 6pm...Bell Time at 7pm.  
Admission $15. Full concessions available. 
 
Friday, August 6, 2pm-8pm 
Saturday, August 7, 10am-2pm 
Kendall’s Heart Clothing Giveaway 
Free Clothing for everyone! 
 

Saturday, August 7, 7pm-10pm 
The Classic Groove Band, Featuring Music 
from the 50s, 60s, 70s & 80s  
**FREE ADMISSION** Honoring all first re-

sponders, medical personnel and front-line workers. 
—DONATIONS gladly accepted, 50/50 drawing—
ALL TO BENEFIT THE MILTON VOL FIRE DEPT! 
Bring the family!  Full concessions Available. 

 
August 13, 12pm-7pm 
August 14, 9am-5pm 

FOP Lodge 122 Gun Show 
Full concessions available 
 

For Rental Information for the Milton 
Volunteer Fire Department Community 
Room, Contact Marsha Chastain @ 
304-972-5333 

Do  You Qualify? 

SCAC Weatherization Program, office located at 
1595 US Rt. 60 East, Milton, WV helps individu-
als with some weatherization issues if you quali-
fy (NOT REPAIRS).  For more info visit their 
website www.acacwv.org. 

USDA (304-284-4861) also offers  assistance 
through the 504 Program, a low interest loan for 
those 62 or older who own their home and the 
502 Program, a 100% financed, no interest loan 
for low income homeowners. 

Kendall’s 
Heart 

Clothing 
Giveaway 

FREE LUNCH FRIDAY! 

Milton United Methodist Church 

will be providing 

FREE Grab & Go lunches 

every Friday through July 

from 11am-1pm, 

or until the food is gone. 

See you at the Corner of 

Smith & Church Streets  

 

Join us October 7-10 for the 
2021 WV Pumpkin Festival  

Events leading up to the event include:  

Saturday, August 14—WV Pumpkin Festival Teen, 
Miss, Mrs., & Queen Pageants, held at the Milton PAC  
 
Sunday, August 15—WV Pumpkin Festival Chidren ’s 
Pageant, held at the Milton PAC  
 
Sunday, October 3—WV Pumpkin Festival Parade  



 
 
 
 
 
 
 
 
 
 
 
 
From Chief Joe Parsons 
 
The next couple of months will be full, with the Independence Day celebration and city 
fire works, vacations, and families preparing to return to school in the fall.  I want to 
caution everyone that we are deep into motorcycle season and ask that everyone 
watch out for our fellow motorists on motorcycles. 
 
In mid-June we prohibited street parking on Mason Street from Smith Street to Sum-
mers Addition as well as on Glenwood Street from Mason Street to Flori-
da Street.  This was done in hopes of making a safer and easier flow of 
traffic on these heavily traveled streets.  There will no longer be any need 
to weave around parked vehicles on those streets and it will decrease the 
problems of turning from side streets onto Mason Street.  Compliance 
has been tremendous with very few complaints.  One thing we are keenly aware of is 
the potential for traffic to speed up on these streets without the parked cars obstruct-
ing them.  Be aware that we will conduct speed enforcement in these areas if prob-
lems arise. 
 
After several years of seeing no violent crime in Milton we were rocked in late May 
and June with both a homicide and a stabbing.  During the homicide we received as-
sistance from the Cabell County Sheriff’s Department, the West Virginia State Police 
and the West Virginia State Fire Marshall’s Office.  I want to publicly thanks those 
agencies for their help during the investigation, it was invaluable. At no time during 
either incident was the general public in any danger from an active shooter as these 
were isolated incidents. 
 
Many in the public do not realize the training each officer must undergo every year.  In 
addition to the initial basic training academy which has now been condensed to ten 
weeks, officers must complete 16 hours of in-service training each year as well as 
qualify with their firearm twice a year, once in daylight and once in low light condi-
tions.  Supervisors must also complete 8 hours of supervisory training every other 
year.  It makes me happy to say that our entire department will have completed their 
training requirements by the end of June 2021.   

 
Everyone please have a safe and fun summer, without masks, and 
smile a lot. 

SUPPORT YOUR LOCAL POLICE DEPARTMENT 

HOUSING          

FOR THE ELDERLY 

 
 

The MILTON HOUSING AUTHORI-
TY accepts applications for tenancy 

for the elderly & disabled, 62 years of 
age or older, or handicap/disabled 
regardless of age, with or without 

children. 
 

1 BEDROOM ONLY 

 
Applications may be obtained online 
at cityofmiltonwv.com or at City Hall, 
1139 Smith St., Milton, WV 25541  

 
304-743-9530 

TTY/TDD 1-800-982-8771 
 

AN EQUAL OPPORTUNITY  
PROVIDER 

 

ONA MILTON ATHLETICS 
 will be having conditioning every 

Tuesday and Thursday in July from 6-8pm 

July 26-27 from 6-7:30 pm 

 for football and cheerleading anytime online until 

 August 2nd at www.onamiltonathletics.org 

 

Because of the brave 



Hello Friends,  

Since our last Miltonian, we have responded to over 91 emergency calls with only 
one residential fire. 

As we mentioned during the last Miltonian, we are in the process of replacing two 
older fire trucks. Our Board and apparatus committee have been working steadily 
obtaining information and pricing on replacement of two fire trucks. The committee 
has traveled to two different manufacturing plants and we have gotten preliminary 

drawings already. We will keep you up to date as how it progress-
es. With that being said, we NEED your continued support to help 
us obtain the needed equipment such as fire apparatus, gear, 
training material and classes and our normal day to day opera-
tional expenses. Purchasing a fire truck isn’t like purchasing a 
new car. The truck has to meet State and Federal guidelines on 
top of having a minimal amount of specific equipment on that 
truck. The cost of a fire truck ranges from $300,000 to $800,000 

and based upon the specific needs such as pump size, tank size, length, width, 
equipment and the operational roles that truck is designed to do, the cost can in-
crease substantially.  

We not only serve the City Limits of Milton, we have the largest response district in 
Cabell County, and we are the only Volunteer fire department in Cabell County that 
maintains two fire stations, one in the City of Milton and our Barker Ridge station.  

The City of Milton continues to grow with multi-million-dollar structures being built 
such as the Grand Patrician Resort, the new Elementary School and the rehabilita-
tion of many buildings in town like the old bank on Main Street, the apartment build-
ing on Smith Street and many more.  

Our membership feels the same as I do, we cannot “sit on the back burner” if you 
will and watch everything around us grow and not maintain growth within our de-
partment when it comes to training, personnel, and equipment. We have to meet 
not only the needs of our community but the State and Federal mandates for train-
ing, personnel requirements and specific equipment and apparatus.  
 
We are fortunate to have a great community who supports us and our membership 
works hard to not only maintain a proven high level of quality when it comes to our 
operational responsibilities but they work diligently to keep up with the demands of 
fundraising and public services. 

On June 21st our department held elections of officers. These folks will be handling 
the administrative and operational command responsibilities for the next four years. 
  
 Chief Timmy Chastain    Board President Kent Sargent 
 Deputy Chief Chris Ball    Board Legal Jason Spears 
 Assistant Chief Dave Lewis   Board Member George Robinson 
 1st Captain Jason Chastain   Board Member Frank Mullins 
 2nd Captain Caleb Starkey   Board Member/Secretary Billy Conway 
 3rd Captain Dru Wheeler    Board Member/Treasurer Jordan Walker 
 1st Lieutenant Walt Williams   Board Member Kim Cooper 
 2nd Lieutenant Cody Brown   Sgt. At Arms  Kenney Chastain 
 Sergeant Derek Ball     Safety Officer Bob Legg 
 Sergeant Kyle O’Dell     Health/Safety Danny Reynolds 
 
Keep an eye on the City’s calendar and our Facebook page for upcoming events.  
 
We appreciate the support that you continue to give our department and we will 
continue our promise of providing quality fire and emergency services to you.  

God Bless! 

SUPPORT YOUR LOCAL FIRE DEPARTMENT   

Milton Library News 

 
The Milton Public Library Hours are 
9:00-5:30 pm Monday, Wednesday, 
Thursday, Friday and Saturday; 9:00
-7:00 pm on Tuesday; Closed Sun-
day. 

 Storytime Reading, Tuesdays, 
10am, Join us for a story, song & craft. 

 Wild & Wiggly Wednesdays, Every 
Wednesday @ 10am, Stories, movement 
& activities centered on kindness, emo-
tions & expressions. 

 Can You Make It At Home?  Wednes-
days, check our Facebook page for a 
weekly craft video that you can try at 
home. 

 Knotty Knitsters, Tuesdays, 1-3pm , 
Weekly knitting session for beginners & 
pros alike.  No knowledge, needles or 
yarn needed, as we can provide all three. 

 Candy Craze/Movie Days, June 28-July 
3, Join us on Facebook for our summer 
candy craze, or check out your favorite 
movie/book combo from our library. 

 Creepy Cryptids, July 12-17, There is 
something spooky at the library! Join the 
hunt for your favorite legendary creatures. 

 Love the Wild Week, July 26-31, We are 
ending summer reading with a focus on 
endangered animals.  Check out our Fa-
cebook page over summer for information 
on these fun and educational programs. 

 Animal Discoveries, July 20 @ 1:45pm, 
Meet real wild and exotic animals in this 
outdoor, socially distanced program. 

 Ice Cream at the Library, August 6, from 
1pm-2pm, Join us for sweet treats. 

 Lemonade Stand, August 13, Come and 
get some fresh lemonade, on us! 

 Game Night, August 20, from 3-5pm, It’s 
family game night at the library.  Join us 
for board games, card games and more!  
Fun for all! 

 Middle School Book Club, It’s a new 
school year, which means it’s time for a 
new book club.  First meeting time TBA, 
virtual or in person. 

Contact the Milton Public Library or their Fa-
cebook page for more information about these 
or other events. 

2nd & 4th Tuesdays, Meetings 

Fridays @ 7pm, Bingo 

Saturdays from 5-7pm, Dinner 

We have health assistance items to loan, 
such as wheel chairs, walkers, commode 
chairs, shower chairs. Call  304-743-0495. 

 



United Daughters of the Confederacy, Cooney Ricketts #2726 Milton 
 
On Saturday May 8, 2021, Cooney Ricketts Chapter 2726, of the United Daughters of the Confed-
eracy held its regular monthly meeting. We were privileged to have Linda Whaley as our guest 
speaker who told us a remarkably interesting and intriguing story about the 1936 unsolved mur-
der of Mrs. Juliette Buffington Enslow. 

Mrs. Enslow was a well-known socialite in Huntington. She lived in a lavish twenty-seven room 
mansion on 3rd Ave. Her extravagant home was adorned with marble fireplaces, crystal chande-
liers and stain glass windows. But for all of her wealth it did not save her from a tragic fate. 

No one really knows what happened that night but the murderer. On Friday evening, October 16, 1936, her son, Charles B 
Baldwin, age 41, who lived with his 63-year-old mother, had 3 friends over to play bridge. The only other people in the house 
that evening were her staff of servants and Lizzie Bricker, her paid companion. Juliett was last seen alive at 10:30 pm when 
she retired for the evening.  

Around 8:30 am the next morning the chauffeur found her wallet lying in the driveway. He and the housekeeper ran to Juli-
ette’s suite where they made the grisly discovery; Juliette was on the floor, beaten and bloody with a towel wrapped around 
her neck. She had 5 stab wounds in her head believed to have been made with an ice pick.  Eventually her oldest son, 
Charles B. Baldwin, was arrested and tried for her murder but was ultimately acquitted. 

The only valuables missing were two very distinctive diamond rings and a watch. The watch was later found in a dresser 
drawer and, in an unbelievable turn of events, one of her rings was found by a street department employee in  a “catch ba-
sin” in an alley behind the mansion on February 22, 1940. It seems most unlikely that the ring could have laid down there for 
4 years, considering the 1937 flood. 

These facts concerning the Juliette Buffington Enslow murder case were excerpted from an article on the huntington-
quartly.com website. After Linda’s talk, we had lunch and discussed Juliette’s connections to the UDC. As it turns out, her 
mother, Louisa L Garland Buffington, was the first president of chapter 150 in Huntington, a position she held for seventeen 
years. During that time, she and Cooney Ricketts worked on many projects to help local Confederate Veterans. Her husband, 
Peter Cline Buffington, was the first Mayor of Huntington. And his son, Standard Buffington, was a lifelong friend of Cooney. 
The two grew up together in Guyandotte and fought in the war together.  

From the Utilities Department 
Happy Summer! We hope you are enjoying the warmer weather and longer daylight hours that come with the season.  Re-
member, all pool fill sewer adjustment requests will be reviewed in September. Be sure to get your request in before the Utili-
ty Board meeting on September 7, 2021. 

At times, we get calls inquiring about discolored water. This can be an unsettling experience, especially if you are getting 
ready to cook or use the bathtub or shower. There are many reasons this could occur. Sometimes discoloration is due to 
repairs to water lines or hydrants being used or flushed. However, there are other reasons this could happen, not all of 
which require service. Below we will discuss the two most common inquiries in our office. 

Why Is My Water Reddish/Brown?  

If a main water line breaks, there is a possibility that water could be discolored due to contaminants (typically soil) intro-
duced to the water supply. If a main line break occurs, a precautionary boil water advisory is issued until the water can be 
tested to check for the presence of pathogens. 

However, most reports of reddish-brown water are caused by or accompany a change in pressure within the main water line.  
Periodically, we must flush hydrants to release sediment and rust built up in the lines. When this happens, the water will 
absorb the rust and turn yellowish/reddish brown, and you may experience lower water pressure. Or, if a water line is turned 
off for repair, the sudden rush of waterflow when it is turned back on stirs up the sediment in the lines and can stain the wa-
ter for a brief period of time. This is normal and is not a health risk.  

In addition, older plumbing made from galvanized iron or steel pipes can accumulate minerals.  (Bathtub spouts are often 
plumbed with galvanized.) Over time the pipes start to rust. When the rust dissolves in the water flowing through your pipes, 
the water turns a yellowish-red or brown color. This water can adversely affect the taste/color of food and can stain clothing. 
(Don’t use bleach to treat the discoloration, it will set the stain.) However, health issues caused by this are very rare. 

Check with your neighbors. Do they have discolored water? If so, flush your water pipes by hooking a hose to a 
spigot closest to your water main and letting it run several minutes, or opening the faucets in your home for several 
minutes to see if the water clears. If it does not clear, call our office so we can investigate the cause. 

If your neighbor’s water is clear, however, flush your water pipes for several minutes (see above) to see if 
the water clears. If only the hot water is discolored, check your hot water heater. If it is only discolored in the 
bathtub, check to see if the tub spigot is made of galvanized metal. If your water is discolored by rust from 
galvanized pipes, the pipes may need to be replaced with newer pipes of a non-rusting material. 

Why Is My Water Cloudy/White/Milky?  

Excessive air trapped in water pipes or the main supply can cause water to look white or milky. The excess air leads to a 
build-up of pressure, forming air bubbles in your water that are released when the tap is run, giving the water a white appear-
ance. This aeration is generally short-lived and does not pose a health risk. Simply put, it is air in the water. 

If you notice the water appears cloudy, milky or white, fill a glass with the water and let it sit for a few minutes.  If the water is 
white due to air bubbles, the bubbles with rise to the top and the water will become clear. If the water remains white, or you 
detect sediment in the glass, it could indicate your water has been contaminated with small impurities such as stones, sand 
or dirt. In that case, call our office so that we can help determine the problem. 

We hope this clears up some questions you might have. If you need more information, or have more questions, please do 
not hesitate to contact us at 304-743-3422. 

L-R, Seated M.Coleman, J.Hatfield, 
B.Johnson, L.Whaley, D.Stephens; 
Standing D.McComas, B.Casey 
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